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On March 15, 2013, the Regional Medical Center (medical center) discovered that three emails were sent out 
on October 29, 2012, November 1, 2012 and February 4, 2013, that included the personal information of some 
outpatient physical therapy patients who received services between May 1, 2012 and January 31, 2013.  
Information included:  the patient's name, patient account number, date of birth, social security number, 
home phone number, and type/reason for PT services.  Patients who received outpatient physical therapy 
services between May 1, 2012 and January 31, 2013 and who have not received a notification letter regarding 
this incident should contact 1-855-716-3627 for more information.   
 
Patients may also contact Equifax: 1-800-525-6285, Experian: 1-888-EXPERIAN, or TransUnion: 1-800-680-
7289 to place a security freeze or fraud alert on their credit report.  The medical center has not received any 
indication that any patient's information has been used or further disclosed in an inappropriate manner by 
anyone.   
 


