COMMUNICATION AND TASKING

Tasking in NextGen is designed to send a one way message from one user to another. Usually tasks
are sent from templates or modules as an automatic response to an action the user performed such as
placing an order where a task may need to be sent to the Lab to draw the specimen for the order.

The Communication template is used to document communication had with or about the patient
including phone calls, letters and faxes. The documentation from the communication template can be
tasked to a user for follow-up with or about the patient. Examples of when the Communication
template is to be used are: call in for medication refill requests, fax sent out to the DME company for
the patient’s DME order, or a letter that is sent to the patient about their test results.

USING THE COMMUNICATION TEMPLATE

You must be in a patient’s chart.

Do your 5 point check (Name, Location, Provider, Encounter, User)

You must be in an unlocked encounter, if you are not, you must create one.

Click New from the history toolbar. This is only used for NON-office visit or non-billable
encounters.

PwwnNpeE

Patient History o x

I patient H.l&‘! Patient D...| [TT)Categories |
| I:Yfr‘-lew @Luck @ Search

5. Click on the Templates Icon in the tic-tac-toe.
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6. Select *Communication from the list.
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7. Use the button at the top to access Patient Contact Information and Appointments
8. Use the Telephone Call Summary button to generate a document and read every message that

was ever taken on this patient’s chart.
9. To document a new communication, use one of the communication links, which now becomes

the subject of your message if you choose to send it as a task.
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Links to compose a message ~
‘Communication: /
—

== Medication Management < Test Result Request < Forms/Records < Other < Charges
== Medical Question < Referral Request < Billing Question < Outgoing Call

OmmURNICations: end [etter to patlent due to INability to contact Dreptay:

Date Time Employee Reason Type Contact By Comments

[« | i
Medication:

Medication Form | Last Refill | i [ showduewithine [ |

metoprolol tartrate 50 mg Tab | TABLET I |

Due |Test«"Exam Last Completed | Mext Due |

Allergies:
Allergy Reaction
CIPROFLOXACIN Mausea
CEPHALEXIN MONOHYDRATE | Hives/Skin Rash
ATORVASTATIN CALCIUM Anaphylaxis
I_/ Preview Documem\_ [ Provider Communications | < Comments

10. When you open a link, fill in the appropriate message or type in the comments box.
11. See below for all advisable fields to fill out for the most complete message.



12. The URGENCY field can be typed in, so if you want a small message to appear in the inbox of the

receiver, you can type in that box.

13. When you are ready to send it, click the Send and Close button towards the bottom right.

Medical Question - Telephone
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Call Information:

Contact Information:

Contact type: Time of call: Date of call: Home: Alternate: Ext:
[incoming call [ o0tam | [osiemnz ol [T o[ 1) - i
. Day: Ext: Cell:
Mame: Relationship:
[ 128)777-5555 * [

Spoke with: ¥ Patient | [serf @ [o2 Il |
Urgency: Other: [this call only) Email:
| carr accident f/u 4+ HIPAA (o] 1 - I (ol

= = Preferred contact
‘Communication: Actions:
Concern: Duration of symptoms: Details: Completed:

| [T schedule appointment:

Comment: [T send referral:

[T Place new medication order.
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[T Adjust medication: | -
| r
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‘Wants to talk about the results from the xrays after car accident
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("Admin Action ) (Release of Info Log (PHI))
This Communication History: Tasking:
Date iTime Employee Comments W ‘ Tasked To I ST
|

Send & Close )

(Telephone Call Summary )

Status: ' Open " Complete

(__ Save & Close j ( Cancel j

When you click Send and Close, you will get a task recipient pop-up. From the left side list, you want to
find the person or workgroup in which you want this task to go to.

e A workgroup has multiple people built into it.
e |f you want to add someone to your favorties folder so you don’t have to scroll down and
find their name, right click their name from the list, and click Add Favorite.

Select Task Recipients

Awailable Users / Workgroups: ﬁl Xl L | 1 Task Recipients:
----- € Quil, Kathleen = Hame
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----- € Repes, Tricia
..... i Add g
TS € Repnolds, MA, Leslie [ ]
L_Admin Action j Repnolds, Ma, Stephanie Userls)
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Priority: | i il ﬂ Rodriguez, &rel = Group(s]
ﬂ Rodriguez, Elha
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: o
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< |
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RESPONDING TO A MESSAGE

1. When you receive a new task in your inbox it will be bold.
2. Double click on the task to open it.
a. Notice the type of message and the subject.

3. Click ACCEPT.

x|
Task Class: IEHH j
Source Type: I j
Tazk Tupe: I j
DueDater | 5/11/2012 =
Pricrity: Im [T Completed
Subject: IMedicaI [uestion
Dezenption:  |Communication d
E

Aszighed by I\-’ina Wiard, kb REASSIGH... |
Patient: Test, Phylis J Select... |

Attach: ITempIate j tedical Question - Telephone

[~ Task Categories ACCERPT I DECLIME |

4. Click Chart in the bottom right.

((Add | »+)( Remove )( Edit )( Send )( Chart )

5. This will take you directly to the template in which the original message was taken.
6. You can respond either using the checkboxes for a quick response or you can type in the
Comments sections (which will automatically be blank for you to type your response.)



Call Information: Contact Information:

Contact type: Time of call: Date of call: Home: Alternate: Ext:
[Tncoming cal [(osiam | [osmozniz | ¢ [ 928)757-5555 o[ 1) - I [ |
. . Day: Ext: Cell:
Mame: Relationship:
[ 75]755-5558 [
Spoke with: ¥ Patient | [ self )l | EE) || |
Email:
o

Urgenay: [this call only)
| ot Oryoucan D - I
use these

= = Preferred contact
‘Communication:

Details: Completed:

Concern: Duration of symptoms:
| | [" Schedule appointment: | -
Comment: [T send referral: | r
. . " Place new medication order: | |
This will always be blank for you to start I Adjust medication: | =
typmg your Iesponse. " send test result(s): | |
If. Meds/Allergies/Chronic Pmbs\_ (Manage My Phrases._\ f My Phrases \ [ Counsel patient: | |
4 Review of Testls) [ | Other | |
(" Admin Action ) (Release of Info Log (PHI))
This Communication History: Tasking:
Date Time Employee Comments Tasked To [:I Erionty:
05/10/2012 |3:33PM | Myra Lijek Pleace call patient and have them go tothe ER | Vina Ward, MA | _| Normal

for xravs. Mo medication until xravs.

It would be alright for pt to take owm medcation | Vina Ward, MA (" Send & Close )

05/10/2012 |10:28 AM  Vina Ward, MA

=
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Reply to:
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Status: @ Open { Complete
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7. The Telephone Call templates do not automatically order anything; you must still enter the
referral, diagnostic order, or medication through the appropriate templates.
8. To refill a medication from the Medication Management template, just double click in the

Medications grid. The message has to have been sent using the Medical Management template.

Call Information: Pharmacy:
Contact type: Time of cal:  Date of call: MName:
[ Incoming call | 334pPm || osnozoiz | " | Walgreens Drug Store 03245
Spoke with: Mame: Relationship: i |
I Patient [ | self < =
Urgency: . . A
- Patient requests notification wh
| > ‘ # HIPAA ™ 9
Medications: DO‘UUb‘L?/ M [Double click on data grid to add new.)
Medication /| sig Desc | Date of Last Refill
glipizide 10 mg Tab MEJ&)‘ getﬁ} take 1 tablet [1OMG] by oral
route every dav before a meal
warfarin 3 mg Tab tI’lB/ M take 1 tablet 3MG) by oral i
I I route every dayv
Medicatinn Refill:

9. If you want to send it back to the person who sent it to you, select the button that says
Respond and Close. Their name appears in the gray box to the right of the button.

10. If you want to send it to someone else, click the button that says Send and Close.

11. Select your recipient from the tasking list.

12. If you don’t want to send it to anyone, then just click Save and Close at the bottom of the

template.



QUICK TASKING (NOT A PART OF THE CHART)
1. From the Inbox, click Add.

" Add | v Remove | Edit | Send " Chart

2. You can send it as an instant message, not pertaining to a patient.
3. Just fill out the description and click Assign To.

]
Task Class:  [EHR |
Source Type: | j
Task Type: | |
DueDate: | 5/16/2012 =]
Priority: | MNomal ] I Completed

Subject: I|Uﬂ'3h

Dezcrptior:  |lunch & 1 today. Come meet uz at the cafeteria. ﬂ

Azzigned IFh:ngers, HP, kilda;

Patient: | Select... |
Attach: I i

[T Taszk Categaries Add | Cancel |

4. If you want to send a task pertaining to a specific patient, just make sure that it does not have
any critical patient information. You can attach the task to a patient’s chart, even a document
or template within their chart. EVEN IF YOU DO THIS, THE ACTUAL TASK DOES NOT LIVE IN
THAT PATIENT’S CHART. YOU MUST PUT MEDICAL AND CLINICAL TASKS INTO A TEMPLATE
(I.E. PROVIDER TEST ACTION OR COMMUNICATION TEMPLATE).



Task Class: I EHR
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Due Date: | 5/25/2012

Fricirity: I MHarmal 'I [T Completed

Subject: Icheu:k for labz

Descrption:  |Make sure thiz patient haz had their labs done. ;I

|

Azzigned IWebb, WP, Cherl;

Patient: |Test, Brandon Select... |

Attach: IDDcument j Murse Master

[~ Task Cateqories Add | Cancel |

5. This will ensure that when the received clicks on the chart button (after accepting the task), it
will take them directly into that patient’s chart and even right to the attached document or
template.

SELF-TASKING

1. You can send yourself a task by simply leaving the task recipient box EMPTY. This will force the
task into your own inbox.

TASK ICONS

ICONS: the following icons represent - -
An unassigned task

Atask created by the current user and assigned to another user(s)
Atask created by the current user that has been assigned to another user and accepted

A task created by another user that has been assigned to the current user

A task created by another user that has been assigned to the current user and accepted

@ ol e ] @

@ A task created by another user that has been assigned to the current workgroup and declined by the
entire workgroup
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